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The Link is a monthly newsletter published by Delta Dental of New Mexico about the role of dental insurance, and the link between
oral health and overall health. Since it includes oral health news, industry news, and Delta Dental updates, it’s also our link to you.

Provider Panels: Comparing Apples to Apples

How do you know that an insurance carrier has as many providers in its panel as it claims? This article
explains how Delta Dental of New Mexico works to ensure that it is providing you with the most accurate
data when comparing its provider panel data with those of other carriers.

There's no standard way for carriers to count dentists so that a broker or employer can confidently compare network
size data based on reports produced by different insurance carriers. There's no third party authority to referee
results and keep carriers honest with their numbers. The variables which can lead to inaccurate data — and
inaccurate reporting — are many, and they are important to understand when comparing provider panels.

Delta Dental PPOS™ and Delta Dental Premier®
Data shown below compiled by Delta Dental based on number of New Mexico
participating dentists with active licenses as of May, 2010

Claims Administration Tip of the Month

Plan Administrators are sometimes tempted to complete
enrollment forms for their employees. That, however, can be
a risky practice since most employees are willing to sign,
without reading, a form given to them by their employer for
enrollment in a benefit plan. If the Plan Administrator
accidently fills out the form wrong — perhaps checking single
coverage instead of family coverage or incorrectly recording a
Social Security Number — a dentist may be unable to verify
benefits, sometimes delaying needed treatment. In addition,
claims can be delayed or even denied.

Experienced Plan Administrators agree that it doesn’t make
sense to create additional opportunities for employer liability
by giving in to the temptation to fill in forms for employees.

Through the technology resources owned by our
affiliate company, Delta Dental of Michigan,
Delta Dental of New Mexico is able to provide
valuable reporting data which helps clarify “who
has what” with regard to the size of the dentist
provider networks available in New Mexico.

Here's how it works: Delta Dental begins with
objective third-party competitor dentist data from
NetMinder. NetMinder, a service used by many
insurance companies, boils down data from
multiple carriers into single lines representing a
given dentist at a given location, indicating
which carriers the dentist participates with at a
particular location. This initial process
eliminates some duplication in provider data that
would otherwise overstate network sizes. Then
Delta Dental distills NetMinder data down to
unique licenses and independently determines
whether or not each dentist is actually active.
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