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The Link is a monthly newsletter published by Delta Dental of New Mexico about the role of dental insurance, and the link between
oral health and overall health. Since it includes oral health news, industry news, and Delta Dental updates, it’s also our link to you.

Nationally Recognized Dental Scientist Addresses New Mexico Attendees

On September 9th, Jed Jacobson, D.D.S., M.S., M.P.H., presented to over seventy-five attendees a
continuing education seminar which was sponsored by Delta Dental of New Mexico for New Mexico
insurance brokers. The course, Dental Insurance: The return on Investment, was written by Dr. Jacobson

Understanding Your Explanation of Benefits
(Part 2)

This is the second in a series of articles about the
Explanation of Benefits (EOB) you receive from Delta
Dental. If you missed part one in this series, please refer to
the September 2009 issue of The Link, which you can access
by clicking The Link box on the deltadentalNM.com Home
Page.

Immediately under the column headings on an Explanation
of Benefits (EOB) is some basic information which
identifies the group under which benefits are being
paid. You'll see references to a “Group No.”, which is the
Plan number assigned by Delta Dental and a “SubGroup
No.”, which is a secondary group number used to identify a
specific branch or division under the main group
number. You'll also see “Name” to identify the Group (such
as ABC Bakery) and the SubGroup (such as ABC Bakery
COBRA enrollees). Sometimes, when groups do not
require separate categories of enrollment, both the Group
and SubGroup names will be the same. If other dental
coverage with another «carrier is also applicable
(Coordination of Benefits), the name of the other insurance
carrier is listed in this area of the claim form.

An EOB includes 12 vertical columns that are used to
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to help brokers and their employer clients
evaluate the cost of premiums relative to
the financial savings associated with
providing dental benefits.

The cost/benefit
analysis
described in the
course included
employer
considerations
relative to
absenteeism,
the impact on
medical  plan
costs, and the

acquisition and retention of qualified
employees.

Dr. Jacobson was able to demonstrate
effectively — through dental science data
and the most up-to-date healthcare facts —
the link between oral and systemic health
and the significant return on investment
that is produced when dental coverage is
included in an employer’s benefit package.

Delta Dental member companies own the
country’s largest repository of dental data.
Dr. Jacobson is the Vice President of
Professional Services and chief science
officer of Delta Dental of Michigan, Ohio,
and Indiana. In that role, he also directs
the Delta Dental Research and Data
Institute, which is dedicated to the
application of scientific evidence to
improve dental plan design.
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