
SAFE
Payments don’t get lost, stolen or delayed, and the 

electronic transfer process greatly reduces the number  

of people who have access to your private information.

FAST
Payments go directly to your account, eliminating time 

spent for printing and mailing. You don’t have to go  

to the bank or wait for checks to clear—funds are  

available immediately.

FLEXIBLE
Paper and electronic claims are both paid by electronic 

funds transfer.

GREEN
Explanation of Benefits (EOB) statements and 

information requests are available electronically on the 

Toolkit instead of being mailed to the dental office.  

With instant access to your payment history, you can 

store EOB statements electronically.

SECURE
Electronic funds transfers are routed through approved 

banking channels in highly protected formats. The Dental 

Office Toolkit meets and exceeds all privacy and security 

standards with password encrypted account entry only.

If you require assistance, or would like in-office training 

on how to use Dental Office Toolkit, contact Sheri Zamora 

at (505) 855-7133 or szamora@deltadentalnm.com.

Currently, the following Delta Dental companies are 

utilizing Dental Office Toolkit:

Delta Dental of Indiana

Delta Dental of Kentucky

Delta Dental of Michigan

Delta Dental of New Mexico

Delta Dental of North Carolina

Delta Dental of Ohio

Delta Dental of Tennessee

 

Enroll in direct deposit and get paid faster
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you can use

from Delta Dental of New Mexico

To submit claims or view EFT payments for Tricare patients, please visit www.ddfgptoolkits.com

Get paid faster! Enroll in direct deposit and Delta Dental will send claim 

payments electronically to your designated bank or financial institution. With 

this free service, payments often can be in your account within 48 hours. 

Enrolling is easier than ever. Simply log into Dental Office Toolkit® at 

www.dentalofficetoolkit.com and follow the direct deposit link. If you’re 

not already a Toolkit user, complete a short registration to set up your 

account. Direct deposit account activation typically takes seven days to 

confirm from registration. 

Direct deposit is:



Procedure codes requiring 
radiographic images/narrative

To increase efficiency and reduce   
unnecessary costs, please note that only 
certain procedure codes require radiographic 
images and/or narrative.

Those procedure codes are: 

• 2710–2794 Pre-operative images (anterior 
teeth; range 6–11 and 22–27) 

• 2950 Pre-operative images (anterior teeth; 
range 6–11 and 22–27)

• 2952–2954, 2957–2962 RCT final fill images 
(anterior teeth; range 6–11 and 22–27) 

• 3332 Narrative
• 5875 Narrative
• 6053–6079 Pre-operative images
• 6100 Narrative 
• 6205–6252 Pre-operative images
• 6545–6792 Pre-operative images
• 6794 Pre-operative images
• 7241 Pre-operative images
• 9110 Narrative 
• 9120 Teeth numbers 
• 9930 Narrative 
Because of Delta Dental’s security upgrades, 
dental offices are asked not to send CDs as the 
new systems are unable to read them. 

When submitting radiographic images for review, please   
make sure the following prerequisites are followed: 

• Images are of diagnostic quality

• Images are labeled correctly right and left

• Images include patient’s name and  
the date the image was taken

As a reminder, radiographic images/
photos will only be returned to a dental 
office if a self-addressed stamped envelope is included when images/photos 
are submitted. Otherwise, images are destroyed after review. 

The claim form, either paper or electronic, is considered a legal 
document. It is important to verify that all information on the submitted 
claim form is accurate. The treating dentist is the dentist who performed 
the treatment/exam on the patient, therefore the name, license number 
and NPI Type 1 must be on the claim form under the section “Treating 
Dentist and Location.” When submitting electronic claims, please make 
sure the “rendering” dentist information is correct for the dentist who 
treated the patient. 

When submitting treatment lines on a claim, whether by paper claim or 
electronic submission, please verify that the fee submitted on the claim is 
your office fee for the service(s) provided. The fee submitted on the claim 
form should always match the fee on the patient’s ledger.

Submitting radiographic images

Claim submission

Guidelines from the Centers for Medicare and Medicaid Services require use 
of the National Provider Identifier (NPI) in standard electronic transactions 
(including electronic claims processing) to ensure HIPAA compliance. NPI  
Type 2 numbers are identifiers for a group practice, while NPI Type 1 identifies 
the individual dentist. 

Dental offices may still include the NPI Type 2 information on claims, but 
an NPI Type 1 must also be submitted to identify the actual treating dentist. 
Implementing this internal system change helps us price the claim correctly.

Providers who submit an electronic claim with an NPI Type 1 that does not match our system records will see a message on 
their Explanation of Benefits statements. The notice includes a reminder to submit the treating dentist’s NPI Type 1. If the 
number submitted is correct, contact Delta Dental to update the NPI Type 1 information on file to ensure that your claims are 
processed successfully.

To obtain your NPI, go to the following government website: https://nppes.cms.hhs.gov.

If you have any questions or need to verify your NPI Type 1 on file with Delta Dental, please contact Dana Iasbarrone at  
(505) 855-7119 or diasbarrone@deltadentalnm.com.

Important: We need your NPI Type 1 
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People who go to hospitals seeking treatment for dental 
conditions that could have been prevented through regular 
dental care increase health care costs by millions of dollars, 
according to a recent report.

The Anderson Economic Group study was commissioned 
by Delta Dental of Michigan, Ohio, and Indiana. “The Cost 
of Dental-Related Emergency Room Visits in Michigan” 
found that in 2011, at least 7,000 patients visited Michigan 
hospital emergency rooms and more than 1,000 patients 
were hospitalized for preventable dental conditions. 

The total payments made by patients and insurers for these 
services exceeded $15 million, researchers found. This 
figure does not include additional losses to the state from 
cases where hospitals lost money on treating these patients, 
such as when patients were unable to make payments. 

The study also found that the cost of one hospitalization—
about $12,448 on average—would pay for decades of 
preventive and diagnostic care.

Most dental-related visits to hospital ERs are not an 
emergency, says the report. For example, 42 percent of U.S. 
hospital visits in 2009 were for dental caries. In addition, 63 
percent of U.S. hospital admissions following oral-health-
related ER visits that year were for abscesses. Each of these 
conditions could be treated in a dental office.

Study: People visiting ERs for 
routine dental conditions drive 
health care costs higher

At Delta Dental of New Mexico, we take our responsibility to 
protect and safeguard your information very seriously. We 
have a multifaceted strategy to secure personally identifiable 
information (PII), protected health information (PHI) and 
other forms of privacy information. It includes: 

• Encrypting our data

• Securing our locations

• Strictly governing passwords and access

• Conducting background checks on all employees and contractors

• Protecting our system 

• Testing our security

These safeguards and more comply with guidelines issued by The National Institute of Standards and Technology  
(NIST) 800-53 Special Publication on Recommended Security Controls for Federal Information Systems and 
Organizations, the Center for Internet Security (CIS) Benchmarks, and the Department of Defense Security Technical 
Implementation Guides (STIG).

Security remains a top priority 



Important Information from  
Delta Dental of New Mexico

Delta Dental of New Mexico
2500 Louisiana Blvd. NE, Ste. 600
Albuquerque, NM 87110
www.deltadentalnm.com

Marshall Molar recently asked several members of Delta 
Dental of New Mexico’s Provider Relations Team to join him 
at the New Mexico Boys and Girls Club in Rio Rancho for 
some entertainment and education.

Joining Marshall, the Delta Dental ambassador of smiles, 
were Sheri Zamora, Dana Iasbarrone and Dr. Jesús Galván. 
As part of the education, Dr. Galván discussed the harmful 
effects of tobacco, excess alcohol and drugs on oral health 
and overall health. He also pointed out how advertising 

often targets children and adolescents by glamorizing 
drinking and smoking. 

After Marshall Molar posed for pictures with the boys and 
girls, Dr. Galván reviewed good oral hygiene instruction and 
technique. As a parting gift, all the boys and girls received 
an oral hygiene packet of toothpaste, toothbrush, brushing 
timer and a reminder to brush twice a day for two minutes.

The Delta Dental logo is one of the proprietary branding elements 
owned by Delta Dental. Use of the logo by anyone other than  
Delta Dental requires written authorization and confirmation  
that the approved use will meet all graphic and other legally   
required standards.

Subject to those requirements, the logo is readily available to providers 
who desire to use it in their Yellow Pages or other advertising.

To request use of the Delta Dental logo, please send  your written 
request to Dana Iasbarrone at diasbarrone@deltadentalnm.com.

Use of 
Delta Dental logo

Community outreach 
Boys and Girls Club


