
 
  

 
Welcome New Mexico Retiree Health Care Authority (NMRHCA) Members! 

 
Thank you for your interest!  Eligibility for enrollment in NMRHCA is determined by NMRHCA, not 
Delta Dental.  If you have any questions about whether you are eligible to enroll, or when you may 
enroll, please contact NMRHCA by phone at 505-222-6400 or 1-800-233-2576.  NMRHCA also 
provides to its members information about all available benefit options and rates.  The information on 
this page is intended only as a brief overview of the plans available from Delta Dental.  The NMRHCA 
customer service email address is CustomerService@nmrhca.state.nm.us. You may also learn more 
by visiting www.nmrhca.state.nm.us. 
  
There are two Delta Dental NMRHCA plan options: 

  
1. The Basic Plan covers Preventive Services (such as exams and cleanings), and Basic 
Services, (such as fillings or extractions). This plan does not cover any type of Major Service.  

 
Basic Plan premiums effective as of July 1, 2012, which are guaranteed 
through June of 2014, are: 

  
$18.08 per month Individual Retiree  
$33.92 per month Retiree plus 1 dependent  
$56.82 per month Retiree plus 2 or more dependents  

 
2. The Comprehensive Plan includes all the coverage applicable under the Basic Plan plus 
coverage for Major Services (such as crowns, dentures and implants), and Orthodontic 
Services in addition to a higher in-network annual maximum. 

 
Comprehensive Plan premiums effective as of July 1, 2012, which are 
guaranteed through June of 2014, are: 

  
$37.95 per month Individual Retiree  
$72.11 per month Retiree plus 1 dependent  
$116.41 per month Retiree plus 2 or more dependents  

 
In New Mexico, under both the Basic and Comprehensive plans, the highest level of benefits is 
available only in-network from a dentist who participates in the Delta Dental provider network 
called PPONew Mexico. (In other states, the higher in-network benefits are available when 
services are received from a dentist who participates in the network called Delta Dental PPO.) 
Not all Delta Dental dentists participate in these networks. If you are not sure that your dentist is 
considered in-network under your dental plan, please call us or refer to the provider directories 
available on this website. 

 
For a list of in-network PPONew Mexico dentists in New Mexico, click here.  If you need services 
outside New Mexico, you may search nationally for a participating Delta Dental PPO dentist here.  

 
Other featured information is available on this website in the Members section at the top of the 
home page. Enrolled members may select Subscriber materials (to view or print coverage 
documents) or Consumer Toolkit for online access to a printable ID card and personalized benefit 
information such as the status of a claim. 

 

Great service is our way of saying, “Thank you for your enrollment.” and we look forward to yours. 

http://www.nmrhca.state.nm.us/
http://www.deltadentalnm.com/nmrhcabasic
http://www.deltadentalnm.com/nmrhcacomp
http://secure.deltadentalnm.com/directory/PPONM.pdf
http://www.deltadentalnm.com/Find-a-Dentist.aspx

