O DELTA DENTAL

Welcome New Mexico Retiree Health Care Authority Members!

Thank you for your interest! Members eligible to select Delta Dental plans include:

v Newly eligible members and their dependents, who may enroll on dates individually applicable to them
(based on NMRHCA eligibility guidelines).

v" Individuals currently enrolled in another NMRHCA dental plan who would like to switch to
Delta Dental. These individuals may switch to Delta Dental only during a NMRHCA switch or open
enrollment.

Please note that prior disenrollment in a NMRHCA dental plan may make some individual members ineligible.
Eligibility is determined by, and submitted to Delta Dental from the NMRHCA. If you have any questions
about whether you are eligible to enroll, you may contact NMRHCA by phone at 505-222-6400 or toll free at
1-800-233-2576. The NMRHCA customer service email address is CustomerService@nmrhca.state.nm.us. You
may also get additional contact and other information by visiting www.nmrhca.state.nm.us.

There are two Delta Dental plan options:

1. The Basic Plan covers Preventive Services (such as exams and cleanings), and Basic Services, (such as
fillings or extractions). This plan does not cover any type of Major Service.

Premiums for the Basic Plan are:

$14.56  per month Individual Retiree
$27.31 per month Retiree plus 1 dependent
$45.75 per month Retiree plus 2 or more dependents

2. The Comprehensive Plan includes all the coverage applicable under the Basic Plan plus coverage for
Major Services (such as crowns, dentures and implants), and Orthodontic Services. The Comprehensive
Plan also offers a higher annual plan maximum when services are received from an “in-network”
Delta Dental dentist.

Premiums for the Comprehensive Plan are:

$30.84  per month Individual Retiree
$58.60  per month Retiree plus 1 dependent
$94.59  per month Retiree plus 2 or more dependents

For both the Basic and Comprehensive dental plans, premiums are guaranteed through June of 2010.

In all NMRHCA dental plans, benefits are greatly reduced if services are received from a dentist who is not
“in-network”. When selecting any dental plan, make sure to use a participating dentist! Please note that

Participating dentists in New Mexico: PPONew Mexico, with over 760 points of access in New Mexico, is
the statewide network exclusively established by Delta Dental to serve the dental care needs of State of New
Mexico and New Mexico Retiree Health Care Authority members. You may view or print a list of participating
PPONew Mexico dentists by clicking here. Please note that this list shows both Delta Dental Premier and
PPONew Mexico dentists. Only PPONew Mexico dentists are considered “in-network”.

Participating dentists outside New Mexico: When dental services are received outside New Mexico,
Delta Dental PPO dentists serve NMRHCA members as the “in-network” selection. Delta Dental PPO is the
country’s largest preferred provider network, with over 106,000 locations nationwide. You may search
nationally for a participating dentist Delta Dental PPO by clicking here.

Great service is our way of saying, “Thank you for your enrollment.”
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