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Delta Dental Plan of New Mexico
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Serving New Mexico Since 1971




New Mexicans Caring for New Mexicans

We are the Only dental insurance company
to reside in New Mexico

»# Headquartered in Albuquerque employing New Mexicans
# 412,000+ New Mexico Members

4 Qver 2,200 New Mexico Employer Groups

# 62% of Commercial Dental Insurance Market in NM

# Delta Dental of New Mexico, being a non-profit 501c4
organization, has contributed over $9 million to impact
New Mexico communities over the past 5 years

4 A- (Excellent - Stable Outlook) A.M. Best Company Rating
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Delta Dental of New Mexico — Provider Network A

San Juan
84.72%

cati } Great In-Network Dental Provider Options

100.00% 0.00%
Los Alamos I Mora for Our MemberS!
100.00% Harding
Mckinley jﬂﬂ% o -
e San Miguel *  90% or 851 of the 939 practicing New Mexico Dental

Santa Fe 100 00%
82.80%

Providers participate in the Delta Dental of NM Networks

7| Guadalupe
100.00%

Bernalillo

04.30% Cluay
Valencia
100.00%

Torrance
100.00%

* Delta Dental of New Mexico is the only dental insurance

company that has a dedicated staff, living in New Mexico,
Roosevel solely focused on provider relationships that is in New
Mexico.

curry

Catron
100.00% 100.00%

Lincoln
90.91%

Chaves
100.00%

Siemra
100.00%

* Delta Dental of New Mexico has a focus on providing
education to providers to encourage retention.

Grant
84.62%

* +153,000 dental providers nation-wide under the
National Delta Dental Provider System to bolster Delta
| Dental of NM Networks

Dofia Ana
93.79%

* Image depicts Provider Network
Penetration by New Mexico county
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Delta Dental of NM

CA Provider Network
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PPO Network — Over 640 providers
Premier Network — Over 730 providers
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Delta Dental of New Mexico — Provider Network

Delta Dental of New Mexico offers TWO provider networks to P —
help cover your smile while keeping costs as low as possible. More options, lower costs:

Smile more with Delta Dental
of New Mexico

Th e De Ita De nta I PPOTM N etwork p rOVi d es m aXi m u m COSt Delta Dental offers two provider networks to help cover

. . - . . your smile while keeping costs as _\ow as po_sswble, The
savings, while the Delta Dental Premier® Network—which is Eoings whis s Dalka bante Bromr: nepwoc
which is the \argest_network in New Mexico—prqvides a
the largest network in New Mexico—provides a safety net for safety net for addifional access when you need i
L. . The Power of Two Networks 5
additional access when you need it. CTm——— T T —

— Average savings of 34% on submitted fee

L — No Balance Billing* and no paperwork to file

'Delta Dental Premier More than 152,000 providers nationwide

When you see an in-network provider, you’ll get the lowest e s 20t o oo

— No Balance Billing* and no paperwork to file

out-of-pocket costs. oo e o o

May be subject to Balance Billing*

L

— No discounts

*What is Balance Billing?

- B O t k dentist: t t Maxil hat thi h fi h ice. Al t-of-net k
Network Delta Dental Delta Dental  Out-of-Network dentist has not agreed to those Maximums. When you visit & Delta Dental network dentst, you won't have
PPO Dentist Premier Dentist Dentist to pay the difference between what the dentist charges and what Delta Dental will pay, aka Balance Billing.
] Save when you see a network dentist*
Sub m |tted fee $]!3 OO $1,300 $1,300 As shown below, your lowest out-of-pocket costs result from going to either a Delta Dental PPO
or Delta Dental Premier dentist.
i ce 835 1,068 630 Delta Dental Delta Dental  Out-of-Network
fMaximum allowed fee/ 5 s 5 e BT
(R:I’OW_n Coverage level 50% 50% 35% Submitted fee $1,300 $1,300 $1,300
epair Maximum allowed fee $835 $1,068 $630
Amount Delta Dental pays $417 $534 $221 oot / Coverage level 50% 50% 35%
/ Amount Delta Dental pays $417 $534 $221
AMOUNT YOU PAY $41_7/ $534 $1,080 é‘ |/ |AMOUNT You PaY (417 $534 $1,080

Set by Sk by peak Brlance
Del‘ci D?n‘cdi %gah,ﬁ 4 EMM(:@/\ bt b pecd Biings

@\"\no*
Disclaimer: The table depicted above s for fllustrative purposes only, and does not reflect an actual claim.

®
5 This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only. A DELTA DENTAL

The table depicted above is for illustrative purposes only, and does




Finding an In-Network Dental Provider

On the Web ,C?B Find a Dental Provider g Cost Estimator {'E Contact Us a Sign-in/Register
It’s easy to find a Delta Dental dentist near you with our provider search tool: broviders X
Find a dental provider
1. Goto: www.DeltaDentalNM.com/tools/find-a-provider.com or click the “Find a Specialty:
Dental Provider” button located on the top of every page on our website. Looking for a Any specialty v
dental Plan network:
2. Choose a Specialty and your Plan network from the drop-down menus provider? Select network plan v

Delta Dental has the largest

network of dental providers Dentist last name:

3. Inthe Search By Current Location question, choose Yes or No

nationwide. Find the one

that’s right for you. Provider's last name (optional)

* Yes—The tool will use your location data from your web browser to give
you a list of nearby dental providers @ves (o

Search by current location

ing Ore
New Me

Find dental providers

*  No-You'll need to enter the zip code to search within to get a list of —
nearby dental providers the over:

E in the communities we mission to improve lives in our

hrough our products, community by promoting optimal

4. Click Find Dental Providers to see a list of nearby dental providers meeting your
search criteria T

Or Scan the QR
_ Code to Find a
Dental Provider

Near You Now!

On the Phone

You can also find a dentist 24/7 through our automated phone system by
calling us at (800) 264-2818

6 This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only. A DELTA DENTALU
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Your Benefits Overview — 3 Plans to Choose From

A

Dental Plan Provision Value Plan Standard Plan Plus Plan **
Single Deductible S50 S50 S50
Family Deductible $150 $150 $150
Maximum Annual Benefit $1,000 $1,800 $3,000
Preventive Care Security Included * Yes Yes Yes
.Fluorifje treatment for adults is covered as preventive Yes Yes Yes
if medically necessary
Nitrous oxide covered as a major service Yes Yes Yes
Lifetime Child/Adult Ortho Max No benefit $1,800 $3,000
N/A No deductible applies to No deductible applies to

Deductible applies to orthodontia ortho ortho

Benefit Payment % PPO |Premier| Non-Par PPO |Premier| Non-Par PPO |Premier| Non-Par
Diagnostic and Preventive Services 100% 100% 50% 100% | 100% 50% 100% | 100% 50%
Basic & Restorative Services 70% 60% 40% 80% 70% 50% 90% 80% 50%
Major Services 35% 25% 25% 55% 45% 45% 65% 55% 50%
Orthodontic Services No coverage 50% 50% 50% 60% 60% 50%

* Preventive Care Security (PCS): In-network Diagnostic and Preventive Services won't reduce Annual Maximum Benefit
** Individuals choosing the Plus Plan must remain in the plan for at least two consecutive plan years.

7 This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only.
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Your Pre-Treatment Estimate of Benefits A

ASK YOUR DENTIST FOR A PRE-TREATMENT ESTIMATE

When costly procedures are anticipated, know what your share of the costs will be!

* An advance estimate of benefits ® ®
before dental care services are received You’re entitled to a
* Make sure to get your pre-treatment estimate t t t
in writing (mail or email) from Delta Dental pre- reatmen
so you know your out-of-pocket cost! esti mate !

* No charge for a pre-treatment estimate!

Ic)
8 This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only. A DELTA DENTAL



Your Delta Dental of New Mexico Teledentistry

Emergencies happen at the most inconvenient times,

like when you're traveling and don't have access to your regular dentist. With
your Delta Dental of New Mexico coverage, you and your family can rest
assured that you have protection for dental emergencies. Access to Delta
Dental Virtual Visits is a covered benefit with your Sandia dental plans.

24/7 Access to Licensed Providers

Emergency or Urgent Evaluations

Improves Rural Access

Access to Prescription Medication if needed
Facilitates Scheduling & Planning of Appointments
Promotes Utilization & Oral Health

Referrals to in-person Delta Dental Providers for Lowest Out-of-Pocket Costs

Learn more at www.DeltaDentalNM.com/Virtual-Visits.com

& DELTA DENTAL'

Delta Dental
Virtual Visits

delivered by TeleDentistry.com

Covering You 24/7

Dental emergencies don’t always happen between the hours of eight to five. That's why Delta Dental
of New Mexico members have access to 24/7 dental care whenever and wherever they are2*

Use Delta Dental Virtual Visits delivered by
TeleDentistry.com when your dentist is not
available and you're:

+  having an after-hour dental issue,

«  traveling and need dental assistance.

«  facing a dental emargency but don't have
a regular dentist to call.

Delta Dental Virtual Visits are considered
covered in-network services? In addition to
your consult, a TeleDentistry.com dentist can
write a prescription,® and refer an in-network
dantist if you don't have ane.

Learn more at DeltaDentalNM.com/Virtual-Visits

How Do Delta Dental
Virtual Visits Work?

=)

Sign into the Delta Dental Virtual Visics
natient portal or call 866.302.0905.

Fill out your e-documents.

3
ik

Take photos of tre problem area b
NECESSArY.

=21

Begin your dental consultation.

This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only.
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Your Delta Dental of New Mexico Member Portal A

Member Portal gives you
24/7 access to important
information about your
dental benefits

With

Get started today
k Visit www.memberportal.com

a Leog in using your existing
Consumer Toolkit* credentials

OR

If you do not have existing
credentials, click “Sign up”
Complete the required ficles and
follow the or tructions Lo

@ Guestions? Call Toalkit Support
at BG6-356-030

DeltaDentalMNM.com

10

The Delta Dental Online Member Portal
provides easy access to the following:

* Find a Dentist Online

* View & Print ID Card

* View Claims & Pre-Treatment Estimates

* View Benefits

* Educational Materials, Reminders, Tips, & More!

Learn more at www.MemberPortal.com

This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only. A DELTA DENTALU



Your Delta Dental of New Mexico Mobile App

Delta Dental Mobile App features
Sign in to access the full range of tools and resources

Mobile ID card
Mo need for a paper card. Wiew and share your ID card from your phone, and easily
save it to your device for guick access, including Apple Passbook and Google Wallet,

Find a dentist
O It's easy to find & dentist near you. Search and compare dental offices to find one
pb that suits your needs. Save your family's preferred dentists to your account for easy
ACCESS.

Dental Care Cost Estimator

Find out what to expect with our Dental Care Cost Estimator. Our easy to use ool
provides estimated cost ranges on commaon dental care needs for dentists in your
area, now with the option to select your dentist for tailored cost estimates,

View memp
er ID carq | Conti
ontinue as a
guest

Save your preferred dentist for quick access
Save your favorite dentists using the Delta Dental Mobile App for quick access to

contact information making it easy to schedule your routine cleaning. £ Download on the GETITON

App Store | P> Google Play

Ic)
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Your Delta Dental of New Mexico Customer Service A

v" Call our Local Delta Dental Customer Service Team at (800) 264-2818
v'Customer Service is available Monday — Friday 6:00 AM-6:00 PM (MST)

v" For 24/7 account information, call our Automated Voice Response System at
(800) 264-2818

v Email us at: customerservice@deltadentalnm.com. Get a response in writing!

v Once enrolled, go to the online Member Portal at www.deltadentalnm.com
to access your account information 24/7. Find a dentist, view/print your ID card
and much more!

12 This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only. A DELTA DENTALC
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Your Delta Dental of New Mexico Reminders A

v'Remember, two routine cleanings, and/or up to four periodontal maintenance, or a
full mouth debridement are payable per calendar year, not to exceed a total of four

procedures in any calendar year.
More than 120 signs and symptoms of non-dental diseases can be detected through a routine oral exam.

v'Stay in-network and find your local dentists by visiting www.deltadentalnm.com and

search for a Delta Dental PPO™, or Delta Dental Premier® provider.

Select a Delta Dental PPO™ participating provider. Delta Dental PPO™ providers agree to deeper discounts
for our member.

v'"Remember to register with the online Member Portal once you are enrolled!
Member Portal gives you 24/7 access to important information about your dental benefits.

v'Ask about your procedure before it is done!
Don’t forget to ask for a pre-treatment estimate prior to dental services being performed. Reduce your
out-of-pocket costs and know what is covered!

13 This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only. A DELTA DENTALU
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Thank you for your time.
We look forward to serving you.

O DELTA DENTAL

Delta Dental of New Mexico
deltadentalnm.com

This intellectual property is owned by Delta Dental Plan of New Mexico and is intended solely for educational purposes only.
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