Delta Dental of New Mexico

O DELTA DENTAL Web: www.deltadentalnm.com

Customer Service: (877) 395-9420

Tools and Resources for Dental Plan Enrollees

As a Delta Dental of New Mexico enrollee, you can take advantage of multiple resources to get the most
out of your dental plan. Simply visit www.deltadentalnm.com and click on the “Members” tab to access
online resources, including a provider search, Consumer Toolkit, and more. In addition, you can contact our
local Customer Service department during business hours, or use the automated phone system at any time
(24/7), for assistance with your plan.

Provider Search

On www.deltadentalnm.com, click the “Find a Dentist”
link to search for a Delta Dental participating provider by
location or specialty. For most Delta Dental networks, you T —————— a
can create a list of providers to export or print. Learn :
which provider network will give you the lowest out-of-
pocket costs by referring to the section titled “Your
Network” in your Summary of Dental Plan Benefits.
Find your Delta Dental provider today!
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New Mexico's individuals and families can

Consumer Toolkit

Consumer Toolkit is an online portal that gives you access
to information about your specific plan and benefits. Select
the Consumer Toolkit link on www.deltadentalnm.com
(or go straight to www.toolkitsonline.com) and sign in to:
e Verify eligibility of subscriber and dependents
. . . The Delta Dental of New Mexico “Members” section at
e Confirm status of deductibles and plan maximums www.deltadentalnm.com/individuals
e Review how a specific claim was processed

e Print a personalized subscriber ID card

Dental Plan Documents

The Dental Benefit Handbook and Summary of Dental Plan Benefits, which contain important information
about your dental plan, are available from the Human Resources/Benefits Manager at your organization
and/or Delta Dental of New Mexico Customer Service. You can reach Customer Service at (877) 395-9420
from Monday through Friday, 8:00am-4:30pm MT. You can also request documents by sending an email to
customerservice@deltadentalnm.com.

Customer Service

Customer Service Representative (M-F, 8:00am-4:30pm MT):
e Local: (505) 855-7111
e Toll-Free: (877) 395-9420

Automated Phone System (24/7): Call the Customer Service
phone number at any time and use the automated phone
system for information about benefits, eligibility, and more.

Email: customerservice@deltadentalnm.com

Great service is our way of saying, “Thank you for your enrollment.”



